
Planning and Transportation Committee Report – September 2022 
Reporting Period: 05/09/2022 – 25/09/2022 

 
The public lifts and escalators listed in this report, are those which are owned and maintained by the Corporation, specifically by the City Surveyors’ department. This list excludes any public access lifts 

or escalators owned by the Corporation that are leased to others. City Surveyors are currently working to identify if there are any further public lifts/escalators leased to others, in addition to 125 

London Wall, and what enforcement rights are at our disposal should they become unavailable.  

Fig 1.0                                                                                                                                                                                           Table 1.0 

 

 Points to Note:  

• There are 16 public lifts/escalators in the City of London estate, which are maintained by City Surveyors. Table 1.2 contains details of the 5 public escalators/lifts that were available for less 
than 95% of the reporting period  

• This report was created on 27 September 2022. The public lifts or escalators may have experienced further breakdowns since this date and will be reported in the next reporting period  

London Wall 
Down Escalator , 

85.63%

Blackfriars Bridge , 
79.02%

Pilgrim Street , 
72.50%

Speed House 
Glass/Public Lift , 

62.57%

London Wall West , 
17.30%

London Wall Down Escalator Blackfriars Bridge Pilgrim Street

Speed House Glass/Public Lift London Wall West

Code Name Time 
OOS 

Availability 

0924 Duchess Walk Public Lift CL24 0 00:00 100% 

7730 Wood Street Public Lift SC6458970 0 00:00 100% 

7921 Little Britain SC6458967 0 00:00 100% 

7963 London Wall East SC6458964 0 00:00 100% 

7998 Tower Place Public Lift SC6458962 0 00:00 100% 

7999 Tower Place Scenic Lift SC6458963 0 00:00 100% 

7997 33 King Williams Street SC6462850 0 03:12 99.37% 

7740 Moor House SC6458968 0 03:21 99.34% 

0945 London Wall Up Escalator SC6458959 0 05:57 98.82% 

0916 Glass South Tower SC6459244 0 14:58 97.03% 

0978 Atlantic House SC6458966 0 15:09 96.99% 

0944 London Wall Down Escalator 
SC6458958 

3 00:24 85.63% 

7964 Blackfriars Bridge SC6462771 4 09:44 79.02% 

0976 Pilgrim Street SC6458969 5 18:35 72.50% 

7345 Speed House Glass/Public Lift 
SC6459146 

7 20:39 62.57% 

7960 London Wall West SC6458965 17 08:49 17.30% 
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  Table 2.0 

 Status  
as of  

05/09/2022 
 

% of time in service  
Between 

05/09/2022 
and 

25/09/2022 
 

Number of times 
reported Between 

05/09/2022 
and 

25/09/2022 
 

Period of time Not in 
Use Between 
05/09/2022 

and 
25/09/2022 

 
 

Comments  
Where the service is less than 95% 

 
 

London Wall Down 
Escalator SC6458958 
 

In Service 85.63% 1 71 hours The escalator went out of service on 9th September. It 
was put back into service on 12th September. This outage 
was caused by the stop button being pushed by a 
member of the public. 
 

Blackfriars Bridge 
SC6462771 
 

In Service 79.02% 1 101 hours Lift went out service on 13th September due to a fault 
with the landing doors. On inspection a large crack was 
evident, caused by suspected vandalism. The glass was 
replaced and was put back into service on 17th 
September. 

Pilgrim Street SC6458969 
 

In Service 72.50% 4 131 hours Recurrent faults occurred with the auto-dialler system, 
which was switched off and replaced. 

Speed House Glass/Public 
Lift SC6459146 
 

In Service 62.57% 1 180 hours Faults with the brakes and landing button meant it was 
taken out of service. Parts sourced and replaced and is 
now back in service.   
 

London Wall West 
SC6458965 
 

In Service 17.30% 1 397 hours Lift out of service since 29th August. The cause is a fault 
with an interface board linking hydraulic power unit to 
the lift controller. There have been problems fixing the 
equipment or sourcing a quick replacement due to supply 
chain problems.  CoL Lifts engineers meeting with 
Amalgamated Lifts on 27th September to review options. 


